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Guest Services Guest Safety and Security

1. Guest Registration: 1. Secure Parking:

Efhcient registration process for Safe and secure parking for event
event guests. ouests.

2. Event Information: 2. On-site Security: Presence of on-site
Provision of event details, schedules, security personnel during events.
and updates to guests. 3. Emergency Response Plan:

3. Seating Arrangements: Established emergency response plan
Management of seating arrangements in case of unexpected events.
for events.

Guest Feedback and Support

Guest Experience
1. Guest Feedback Mechanism:

1. Personalized Attention: System for guests to provide feedback
Personalized attention to guests' and suggestions.
needs and preferences. 2. Support Team:

2. Special Requests: Availability of a support team to
Accommodation of special requests, address guests' concerns and issues.

such as dietary restrictions or
celebrations.

3. Event Coordination:
Coordination of event logistics to
ensure a smooth experience for
guests.
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